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W E L C O M E  M E S S A G E

On behalf of the Board of Directors of Barons Eureka Warner Family and Community 
Support Service (BEW FCSS), I welcome you to tonight’s All-Councils meeting. 

BEW FCSS has a 52 year history of cooperation between 16 municipalities to provide 
preventative social services. By working together, our municipal contributions, 
which make up 20% of the BEW FCSS budget, are leveraged with the provincial 
allocation to make for better programming than if each municipality had to provide 
FCSS services by themselves.

The friendly, professional sta�  at BEW FCSS are here to help your citizens with parenting skills, to help your 
teenager develop emotional resilience and learn to give back through community-based projects, to provide 
seniors in your municipality with seniors conferences and income tax preparation, to provide services to our Low 
German Mennonite and Indigenous community members, to provide family and individual counselling, and many 
other services.  All of these services are provided at minimal or no cost to those receiving the services.  Everything 
BEW FCSS does is focused on the family and family wellness.

I hope when you leave this evening, you leave with a better understanding and appreciation of the value that 
FCSS has in each of your municipalities.

Merrill Harris, Reeve, M.D. of Taber                 Board Chair, Barons-Eureka-Warner FCSS



Strengthening families by increasing parental knowledge, confidence & social connection.

PARENT EDUCATION PROGRAMS 
OFFERED IN 2022:

1,487 Total service hours

1,207 Total service visits“This class is so wonderful. I enjoy the time with my baby and with other moms.
 It � lls my cup and helps me be a better mom.” – Parent

S T A R T I N G  W E L L

• Baby Signing 
• Baby & Me
• Caregiver Café  
• Infant Massage 
• Kids Have Stress Too 
• Triple P Groups & Seminars 
• Triple P Fearless 
• Presentations on di� erent topics
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1,487 Total service hours

1,207 Total service visits

89% Strongly agree or agree 
that they have more information on what 
resources are available for their family

90% Strongly agree or agree that they 
are more aware of how their child’s needs 
changes as they grow and develop

“Very helpful, this program has not only educated me on 
how to help my son, but it has also helped me grow as a 
person and I’m very grateful.” – Parent

90%
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“She helped us understand our son in a way I didn’t think was possible. How children develop - How their brains 
handle and manage emotions - and unrealistic expectations when it comes to being a perfect parent.”– Parent

7,642 Total visits

12,367 Total service hours 

83% Strongly agree or agree that they have more 
information on what resources are available for their family

84% Strongly agree or agree that they have 
met other parents in their neighborhood/community 
they can ask for help and support

S T A R T I N G  W E L L
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7,642 Total visits

12,36712,367 Total service hours Total service hours 

83%83%

S T A R T I N G  W E L L

Early childhood development programs are designed for caregivers and children ages 0-6 to attend together, 
learn new skills through play, meet other families, and get connected to resources in their community.

EARLY CHILDHOOD DEVELOPMENT PROGRAMS:



Regular developmental screenings provide a fast and 
helpful look at how a child is doing in important 
areas like communication, social skills, motor skills, and 
problem-solving skills. Screening can identify a child’s 
strengths, uncover new milestones to celebrate, and 
reveal any areas where the child may need extra support 
or specialized intervention. In 2022, the Family Services 
team completed a total of 144 screenings with 10 children 
needing follow-up and referrals to specialized services. 

DEVELOPMENTAL SCREENING – ASQ 

PARTNER:

AGES AND STAGES:
WONDERING ABOUT 
YOUR CHILD’S 
DEVELOPMENT?
The Ages and Stages Questionnaire 
can give you a guideline to tell if your 
child is doing what other children 
of the same age are typically doing. 
Ages 2 months to 60 months

For  more information c al l  403.795.3328
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“Our Population Health Promotion Program sta�  work closely with the amazing team from FCSS to support young families in 
communities throughout the South Zone.  FCSS enhances access to services by hosting our clinics and promoting our services 
through its various networks.  We collaborate to assess the diverse needs of these young families and to determine the best 
strategies to address these needs within the scope of services we each provide.  In the process we have all gained knowledge, 
developed resources and planned events and educational sessions.  It truly is a privilege to work with the FCSS frontline sta� , 
Management and Board members to improve the services available to children and families in rural communities in South Zone.”
–Cathy Woolfrey, Manager – Population Health Promotion Program - South Zone, Alberta Health Services



A D D R E S S I N G  B A S I C  N E E D S

Addressing basic needs connects individuals & families to supports such as food, 
clothing, housing, transportation, and referrals to other organizations.

SUCCESS STORY:

A young, single mother who had recently separated from her partner 
– let’s call her Sam – was referred to FCSS.  When starting the program, 
Sam was couch sur� ng, struggling with substance use, and trying to 
� nd a safe and stable place to live. She was also in the process of having 
weekly visits with her toddler, who was in the care of the paternal 
grandmother. After identifying her most pressing needs, FCSS sta�  was 
able to empower her to � nd housing, get connected to the local food 
bank, and receive addiction counselling from AHS.  

Did you know?
The third most common topic that parents bring up 
during one on one sessions is about � nancial stress.

Families attended
Clothing Fest750
Food deliveries
to families364

Clients assisted with
documentation & 
government bene� ts

840
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PROGRAM SUCCESS:
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T
hey perch on people’s front

lawns, outside libraries, in

parks and by duck ponds.

They’re colourful, crafted like ti-

ny homes on stilts, or retrofitted

from discarded newspaper boxes

or kitchen cabinets.
Miniature pantries stocked

with free food and essential toi-

letries dot neighbourhoods

across the country, thanks to

good Samaritans who build,

maintain and replenish these

boxes for the benefit of those

struggling to afford the basics.

The mini pantry movement

gained speed throughout the

pandemic, when opportunities

to volunteer grew slimmer dur-

ing lockdowns. Now, as Cana-

dians face record-high food infla-

tion, neighbourhood pantries –

and their philosophy of “take

what you need, give what you

can” – feel even more relevant.

Some 5.8 million Canadians –

or 15.9 per cent of the country –

worried about running out of

food, bought fewer groceries or

missed meals last year, according

to Statistics Canada. Food-bank

visits were up 35 per cent this past

March from prepandemic levels,

according to a Food Banks Cana-

da report. Food costs are set to

rise by another 5 per cent to 7 per

cent in 2023, according to Cana-

da’s Food Price Report.
While little pantries aren’t

meant to solve the root causes of

hunger – inadequate wages and a

lack of affordable housing among

them – they aim to dispel shame

around poverty and build trust in

communities. Operating inde-

pendently of one another, pantry

stewards keep their boxes

stocked with the help of neigh-

bours, passersby and local busi-

ness owners, who contribute

goods, too. Speaking with The

Globe and Mail, pantry keepers

across Canada shared what

they’ve learned about their

neighbourhoods through this

type of giving.

The robin’s egg blue “pantry of

hope” sits in a park in Nobleford,

a town of just over 1,400 in Alber-

ta. It was dreamt up by kids 11 to

13 years old this past spring as

they grew worried about hunger

in their community.
“When it was first built, they

would come to programming

and be like, ‘We built that!’ or,

‘That’s our pantry!’ They’re really

invested in the project,” saidKait-

lynn Weaver, outreach services

supervisor at Family & Commu-

nity Support Services, which runs

a youth program where the chil-

dren hatched their idea.
In June, they ran a food drive

for their pantry, going door to

door dropping off empty bags to

be filled with goods. What they

collected is now stored at a local

community centre; the kids ferry

supplies to their little blue box in

a wagon.
The pantry’s central location is

key. The nearest food bank is 25

minutes away in the rural com-

munity, the distance proving a

challenge for some struggling

with gas prices and thosewithout

a car, Ms. Weaver said.
Townspeople were aghast

when the pantry fell victim to

vandalism during its first days in

the park. Someone had torn the

door off, taken out a donated

tube of toothpaste and smeared

the box with minty goo.
“The entire town was up in

arms over it,” said Joseph Hutter,

Nobleford’s chief administrative

officer, who helped get the pro-

ject into the park. “It was like

someone got personally at-

tacked.”
Locals quickly repaired the

pantry, which has remained in-

tact since. “It’s part of the com-

munity now,” Mr. Hutter said. “It

reminds people to be more com-

passionate and neighbourly.”

As lockdowns brought life to a

standstill inWinnipeg in the win-

ter of 2020, Marlies Roziere no-

ticed the way a tiny free library

outside her neighbour’s house

became a “community booster.”

Feeling motivated, the retired

elementary schoolteacher orga-

nized two free food pantries in

the fall of 2021. Friends built the

boxes for her and placed them

outside a couple of local church-

es in areas of need, and close to

bus routes.
One pantry sits outside Winni-

peg’s Big Red Church, where Ms.

Roziere is a community member.

Church staff take a moment dur-

ing Sunday services to gently re-

mind parishioners to donate

goods. With grocery prices still

painfully high, the pantry is emp-

tied quickly. “There is nothing

that doesn’t move,” said Ms. Ro-

ziere, who helps refill this partic-

ular box every week or two.

She thinks the pantry move-

ment offers dignity. “It doesn’t in-

still shame. You can just walk by

there and grab something. You

can even go at night.” She added:

“I like this grassroots thing. I’m

not a big huge organizer.”
On summer nights, she might

leave bananas. For winter’s frigid

blast, she puts out coffee, tea,

macaroni and hot dogs: “They

can take the freezing.” At Christ-

mas, she likes setting out cake

and biscuit mixes, including eggs

and oil, measured out for specific

recipes.
She watched one day as a

woman placed something bulky

into the pantry and walked away.

“I looked in the box and she had

put a loaf of freshly baked bread

in there. Maybe she didn’t have

tons herself but she couldmake a

loaf of bread.”

For her little pantry, Alana Tolle-

naar repurposed an abandoned

box originally intended for real

estate magazines. Shaped like a

bright yellow house, it sits out-

side her bird feeding store in

Spruce Grove, Alta.
Ms. Tollenaar spends between

$200 and $300 a month to stock

her pantry, nearly double what it

cost before inflation set in. She

offers customers store discounts

in exchange for helping load up

the pantry, which gets emptied

nightly.
Ramen noodles, crackers and

snack kits go fastest, as do soap

and shampoo. Once a week, a

neighbour brings leftover bread

and buns from a bakery. Another

neighbour practising her knitting

skills donates all her hats and

mittens.
Ms. Tollenaar studied food in-

security at the University of Al-

berta. She learned some Cana-

dians without fixed addresses are

denied access to food banks.

That’s when little free pantries

came up as a small-scale way to

help. “You don’t have to fill out

any application to access them.

They’re available freely, all the

time,” she said.
An elderly woman without a

home stops by her pantry often.

“She doesn’t have any teeth so

it’s hard for her to eat any kind of

hard food. I put in pudding and

apple sauce for her. The other

one she loves is apple pie filling.”

Recently, a man came by to col-

lect food for five people camping

out nearby.
“People ask us all the time,

‘Well, what if someone comes

and cleans out the whole pan-

try?’ ” Ms. Tollenaar said. “My

philosophy is, if someone needs

all the stuff I put out, I’m glad it

was there for them.”

Last summer, Rachel Buxton and

her five-year-old son, Sullivan,

dug an old kitchen cabinet out of

someone’s trash, giving it a sec-

ond life as a mini pantry in their

Ottawa neighbourhood, which

straddles wealth and poverty.

“With the pandemic, things re-

ally took a nosedive. People were

really desperate in their need,”

said Ms. Buxton, a professor in

environmental sciences at Carle-

ton University.
A community liaison made a

list of items not readily found at

local food banks. Ms. Buxton

printed out the list on the pantry

door to help guide would-be do-

nors. It includes toiletries but al-

so “fun things like cookies,” Ms.

Buxton said. During a recent gro-

cery run, Sullivan picked Oreos

for the box.
Sitting out in the elements, the

kitchen cabinet slowly rotted and

caved in on itself. It’s now been

replaced by a small garden shed,

with more room for warm winter

clothing donated by neighbours.

“We’re expanding,” Ms. Buxton

said.
The family’s living-room win-

dow looks out onto the pantry.

People visit at night, their be-

longings carried in shopping

carts.
“The people taking are very

much in need,” Ms. Buxton said.

“What I’m hoping is that itmakes

people feel welcome, that they’re

our neighbours and that we want

to share what we have.”

Alexis Rudderham and her

friends have persuaded legions of

neighbours, grocers, farmers and

restaurateurs in Sydney, N.S., to

help keep one popular pantry

full.
A café donated macaroni pot

pies one week, lobster mac-and-

cheese pot pies another. This

winter, local businesses will give

$200 a week for one month, with

seniors at local Rotary Clubs dis-

patched to grocery stores to stock

the pantry with the funds.
The pantry in question ap-

peared in town mere days into

the pandemic, attached to a

large, old maple tree near a com-

munity organization. Nobody

knew who put it there; eventu-

ally it was revealed to be a quiet

local contractor. A Facebook

group sprung up to co-ordinate

grocery errands, cleanups and

fixes. The pantry has since been

moved off the tree and refur-

bished with a fridge and red roof.

It needs constant mainte-

nance, with critters, open and ex-

pired food, and frost-cracked

bags of lentils to contend with –

pulses go slowly. Salt, pepper,

sugar and peanut butter go faster,

as do toiletries and garbage bags.

One day, a member of the

group found someone had

“butchered open a can of soup,”

eating it cold on the sidewalk. So

they started stockingmore ready-

to-eat foods. After Ms. Rudder-

ham saw a child check the box af-

ter school, she started leaving

mandarin oranges and granola

bars.
“There’s never enough food,”

Ms. Rudderham said, adding the

need has risen sharply in recent

months.
Throughout the effort, she has

witnessed desperation up close.

Some people have taken items

from the pantry and tried to re-

turn them to grocery stores for

cash. The group contemplated

locking up the box at night or

asking people to register. But it

felt antithetical to the little free

pantry philosophy of anonymity,

dignity and trust.
“You don’t have to disclose

who you are, or your need. You

don’t have to disclose anything,”

Ms. Rudderham said. “You just

walk up and open the door.”

Mini outdoor pantries offer more than food

For those struggling

to afford basics, access

to free essentials can

help dispel shame

around food insecurity

ZOSIA BIELSKI

Children walk past a ‘little free pantry’ in Nobleford, Alta., in November. Pantry stewards independently keep

the boxes stocked with the help of the local community. IAN MARTENS/THE GLOBE AND MAIL

The Ukrainian counterattack in the e
ast

comes as the country’s battered econom
y

shows new signs of thewar’s toll, leaving
it

ever more dependent on Western aid. T
he

Ukrainian government has struggled
to

raise money on bond markets, unable
to

roll over debt accumulated before Rus
sia

invaded in late February, and since th
en

has paid investors about US$2.2-billi
on

more than it collected in bond sales, t
he

Central Bank said.
Overall, Ukraine’s economy is projected

to shrink about 40 per cent this year,
as

Russia occupies about one-fifth of its ter
ri-

tory, hammers its cities with cruise m
is-

siles, and batters critical industries such
as

steel manufacturing and agriculture.

All of that has left Ukrainian public fi-

nance, which has been wobbly at the b
est

of timesduring threedecadesof indepen
d-

ence, deeply reliant on assistance from t
he

United States, the European Union, E
u-

ropean countries that donate individua
lly

and other donors.
The International Monetary Fund,

which bailed out Ukraine through a lo
ng

run of post-independence financial cris
es,

has not continued large-scale lending du
r-

ing the war. “If the IMF is worried abo
ut

debt sustainability and ability to finan
ce,

imagine what private investors are thin
k-

ing,” said Tymofiy Mylovanov, a form
er

economyministerwho is a professor at t
he

Kyiv School of Economics.
Russia’s economy has also suffered over

the 10 months of war, although it has n
ot

collapsed under the pressure of punishi
ng

Western sanctions. This week, Russian a
nd

Ukrainian leaders again suggested th
ey

were open to peace talks, but only
on

terms that were dismissed by their cou
n-

terparts.
Ukraine’s Foreign AffairsMinister, Dmy-

tro Kuleba, said his government wanted
a

“peace summit,” mediated by the Unit
ed

Nations, but that Russia could not be
in-

viteduntil it facedwar-crimesprosecutio
n.

Mr. Putin said he was willing to negotiat
e –

but days earlier he restated a determin
a-

tion to keep fighting, and he has insist
ed

that lands captured by his forces must
re-

main Russian forever.
On Tuesday, Mr. Putin showed no sign

that he expected the war, or acrimonio
us

relations with the West, to soon abate.
He

met with the President of Belarus, raisi
ng

concerns that he would use that nation
–

again – to launch an attack on Ukrain
e.

And he signed a long-expected decree th
at

banned sales of oil to countries that i
m-

posed a price cap on Russian oil: the E
u-

ropean Union and its members, the U
.S.,

Britain, Japan, Canada and Australia.

In the absence of diplomacy, Ukraine

and Russia’s militaries have been str
ug-

gling against each other, and muddy w
in-

ter weather, to seize more ground and e
n-

trench what they hold.
Ukraine’s campaign to recapture Kre-

minna began in the fall, as its forces f
in-

ished sweeping through the countr
y’s

northeastern Kharkiv region and turn
ed

south to focus on Luhansk, which was
al-

most entirely under Russian control.

Since then, the sides have fought a se-

ries of battles and artillery duels over hig
h-

ways and villages around Kreminna a
nd

Svatove. Russian forces took over bo
th

places not long after their full-scale inv
a-

sion began and have severed ponto
on

bridges over a river and built layers of d
e-

fensive lines to shore up the front.

Ukraine and Russia are also locked in

fighting hundreds of kilometres to t
he

southwest, in the Kherson region, whe
re

Ukrainian forces pushed Russian troo
ps

out of the capital city, but the Kremlin s
till

controls a large swath of territory. A Ru
s-

sian artillery strike damaged a kinderg
ar-

ten, infrastructure andanemergencyme
d-

ical aid station Tuesday in Kherson,
al-

thoughno casualtieswere reported, the
re-

gional governor, Yaroslav Yanushevyc
h,

said on Telegram.
Since he took overall command of Rus-

sia’s war effort in October, General Serg
ei

Surovikin has sought to rally Russi
an

forces from their series of defeats this fa
ll.

He pulled Russian troops out of the city
of

Kherson in an organized retreat and h
as

made efforts to conserve Russia’s artille
ry

supplies and reconstitute units, analy
sts

say.
After losing the city of Kherson and suf-

fering other setbacks in the region, Rus
sia

has been regrouping and reinforcing
its

troops in northern Luhansk for an offe
n-

sive thatwould aim to extend its control
in

the region, according to the Institute
for

the Study of War, a Washington-based
re-

search group. To that end, the institu
te

said, Russia is prioritizing mobilizi
ng

troops to defend Kreminna and Svato
ve

over operations in other parts of easte
rn

Ukraine. The institute cited Ukrainianm
il-

itary reports of increased Russian mov
e-

ments of troops, military equipment a
nd

ammunition in the area.
It said, however, that Russian success in

the short termappearedunlikely given t
he

difficult terrain and the “very limited”
of-

fensive capabilities of Moscow’s forces
af-

ter months of heavy losses. Although
a

draft in the fall provided Russia with hu
n-

dreds of thousands of sorely need
ed

troops, artillery-heavy warfare has depl
et-

ed its best-trained units and strained
its

supplies.

NEW YORK TIMES NEWS SERVICE

Combat: Ukraine’s battered economy leaves it more dependent on Western aid
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Smoke billows after Russian attacks on the outskirts of Bakhmut, Ukraine, on Tuesday.

Ukraine’s economy is projected to shrink about 40 per cent this year, as Ru
ssia occupies

about one-fifth of its territory, hammers its cities with cruise missiles, and batters critical

industries such as steel manufacturing and agriculture. LIBKOS/AP
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The Nobleford Youth DO Crew Jr.’s Little Free Pantry project was 
featured on a national scale in the Globe and Mail. Together, the 
Town of Nobleford and FCSS spoke to the success of the project 
through youth leadership and community collaboration.
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A D D R E S S I N G  B A S I C  N E E D S

“I would like to send out a HUGE thank you to FCSS and the volunteers 
who helped me and my uncle complete and send in our 2021 taxes… I 
remembered seeing the FCSS ad in the Taber Times for help with taxes 
for people [in] low income situations…Volunteer Services Coordinator 
was so kind, listened to my story and then advised that they would 
complete our taxes. I am very grateful to FCSS volunteers and the kind 
sta�  in the o�  ce. They all treated me with respect and kindness.”   
- FCSS Tax Client

of tax clients were female60%
of tax clients were Low German Mennonite27%

of tax clients were Indigenous5%
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NOTEABLE STATISTICS:
Community Volunteer Income Tax Program



PARTNER:
The Community Volunteer Income Tax Program (CVITP) is o� ered 
through a partnership between FCSS and the Canada Revenue 
Agency. The CVITP arranges for volunteers to complete income 
tax returns free of charge  for eligible individuals with a modest 
income and simple tax situations.

UNCLASSIFIED 
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S T R E N G T H E N I N G  E M P L O Y M E N T  S K I L L S

Volunteering supports the future success of our youth, families, seniors, 
and communties.

Registered volunteers95Volunteer hours
(31% increase from 2021)3,570

 of volunteers are between the ages of 11-18
63%

PRACTICUM PLACEMENTS AT FCSS:
FCSS embraces the value of sharing knowledge and experience with those preparing to enter the workforce by 
o� ering post-secondary students an opportunity to experience practicum placements with FCSS.  Students receive 
mentorship, hands-on learning, and quali� ed supervision while working with a diverse range of clients within our 
geographical region.  Post-secondary partnership agreements are in place with the following institutions:
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DEVELOPMENTAL SCREENING – ASQ 

FCSS sta�  hosted in-person events to 
acknowledge and appreciate volunteers in the 
FCSS service area. 56 volunteers were given 
appreciation gifts, which included a planting kit, a 
volunteer certi� cate, and a snack. This event was 
funded by the Volunteer Enhancement grant from 
Volunteer Alberta and the Government of Alberta.

NATIONAL VOLUNTEER WEEK:

1 3

“I have been a volunteer with the FCSS income tax program for 3 years.  I enjoy using my various experiences and skills to 
help others. I also enjoy the challenge of � nding tax deductions and bene� ts that people are eligible for but not aware of.   
The support we have as a volunteer is great. I have always felt that FCSS sta�  are there to help even when my questions 
may seem simple.” – Tax Volunteer



S T R E N G T H E N I N G  E M P L O Y M E N T  S K I L L S

Youth volunteer hours628
DO Crew - 331
DO Crew Jr. - 297

The DO Crew and DO Crew Jr. are volunteering and 
leadership programs for youth ages 11-18 hosted 
in the FCSS service area.

DO CREW:

CREW

The

DO
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YOUTH DO CREW 
WINS “UNITED 
NATIONS 
SUSTAINABLE 
DEVELOPMENT 
GOALS AWARD” 

“My son has been involved in Do Crew Jr. Program since the start.  I would love to express 
how truly wonderful and comfortable the program is.  I am his mother, obviously I give him rave 
reviews, but the change in his drive for wanting and actually carrying out community/family 
service independently is impressive.  He wants and seeks things to do for others and knows WHY 
he wants to do them.  He tested positive for Covid when they had the classes to create Christmas 
Cards for seniors, I was taken back on how disappointed he was when he couldn’t attend. The 
FCSS sta�  is positively to blame. My son has always been outgoing and enjoy activities, but now 
he seeks and notices when things need to be done or help. He also approached me to text the 
FCSS sta�  a picture back after he � nished a project from class at home.” – Parent

“My son has been involved in Do Crew Jr. Program since the start.  I would love to express “My son has been involved in Do Crew Jr. Program since the start.  I would love to express 

The Youth DO Crew was awarded with the Employment and Education Award, numbers 4 and 8 on the list of UN SDGs depicted above.
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 1.   Child behaviour
 2.   Family/Relationship dynamic stress
 3.   Financial stress

B U I L D I N G  E M O T I O N A L  A N D  S O C I A L  R E S I L I E N C Y 

Improving mental health & preventing addiction through individualized supports & services.

ONE-ON-ONE PARENT EDUCATION:

Triple P Positive Parenting Program gives parents simple and practical 
strategies to help them build strong, healthy relationships, con� dently manage 
their children’s behavior and prevent problems from developing.

Top 3 challenges families report:

1
2
3

“My favourite thing about this course was the FCSS sta� ’s constant reassurance and understanding that we were going to 
be okay, that we are good parents, and most importantly, how AMAZING and capable our son is. We are closer as a family 
because of this program. Forever thankful. It almost sounds fake typing it out.. haha! We are honestly so thankful that this 
program exists.”– Parent

838 Total visits
1,265 Total service hours

98 Caregivers received this service
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838 Total visits

98 Caregivers received this service

FAMILY SCHOOL LIAISON PARTNERSHIP:

1,200 students across the region received direct one-on-one support as a result of FCSS funding.

The Family School Liaison Counselling Teams frequently supported students in the following ways:
 •  Strategies for emotional and social regulation
 •  Coping with stress and anxiety
 •  Seeking out resources for food security and transportation for families
 •  Coping with family separation and divorce

“We are so grateful for the 
on-going support of the work in 
Westwind by FCSS. We cannot 
express the value of the money or 
the [lives] that are impacted as 
a result of being able to extend 
our services. Thank you for the 
opportunity of working together.”   
- Westwind School Division 

 •  Coping with family separation and divorce

800 STUDENTS

62 
STUDENTS

251 
STUDENTS

87 
STUDENTS
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B U I L D I N G  E M O T I O N A L  A N D  S O C I A L  R E S I L I E N C Y 
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TAMING WORRY DRAGONS:
Taming Worry Dragons is a program for children and parents. It provides children who 
experience anxiety with the necessary skills to identify signs and impacts of anxiety 
and to build their range of coping strategies. Participants reported a signi� cant 
reduction in anxiety symptoms following the group, that they enjoy making new 
friends in a therapeutic environment, and had a whole lot of fun!

“I feel better about myself because I am less scared. I learned how to calm myself down. 
I learned I have adults I can trust. I feel like I do not need others to calm me down.” – Youth Client

Acknowledging youth’s contributions to their community helps increase their 
self-con� dence and willingness to share their talents with others. In 2022, youth’s 
photographs were featured at the Southern Alberta Art Gallery, Barnwell Library, 
and the Town of Taber’s Administration building. Using disposable cameras, the 
youth captured how they see and experience their communities.

YOUTH PHOTO EXHIBIT:



COUNSELLING OUTCOME SURVEY RESULTS: 
83%  AGREE  I am good at handling whatever comes my way

81% AGREE   I am optimistic about my future      

87% AGREE   My relationship with my family is enjoyable      

TOP MENTAL HEALTH CONCERNS OF 
FCSS COUNSELLING CLIENTS:
• Anger
• Anxiety
• Boundaries
• Depression
• Emotional Regulation
• Finances
• Guilt/Shame

• Grief/Loss
• Loneliness
• Self Esteem
• Stress
• Trauma - Adult
• Trauma - Child

“A young client came with some separation anxiety, causing stress in the family, and sleep 
issues. After addressing the sleep issues the separation anxiety just disappeared.” – Counsellor

“A young girl was having a lot of peer stress and 
experiencing anxiety. After several sessions learning 
some social boundary setting and some of her own 
strengths her anxiety lessened, and she reported 
having better social relationships.”  – Counsellor
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PARTNERSHIP:

P R E V E N T I N G  A N D  A D D R E S S I N G  F A M I L Y  V I O L E N C E

Collaborating with regional organizations to create safe homes.

2 0   F C S S  Y E A R  I N  R E V I E W  2 0 2 2 / 2 0 2 3

FCSS provides weekly group programming to shelter residents, consultation 
services to Safe Haven sta� , and improved access to counselling services 
by o� ering on-site counselling sessions and group programming to help 
emotional regulation through culturally-appropriate themes.

The FCSS LGM team received a call from an LGM client who needed to leave her abusive husband. With only her children 
and a few belongings, the client escaped in the family car. RCMP o�  cers, the FCSS LGM team, and the Victim Services 
team met with the client and her children alongside a range road. Together, the team translated her needs to English 
and transported the family to a local shelter. The FCSS LGM team supported her to � nd a� ordable housing and receive 
counselling with one of the FCSS LGM speaking counsellors. Today, the mom and children are enjoying life, she states “I 
feel free and empowered, and know my children are � ourishing”. She is living in a safe home with another LGM mom who 
also left an abusive relationship, and she is regularly attending FCSS play programs and taking ESL classes.

SUCCESS STORY:
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An Indigenous client with � ve children under the age of 18 was 
referred to FCSS by Safe Haven Women’s Shelter. At the time of 
� eeing violence and during her stay in the shelter, a FCSS Counsellor 
provided speci� c support and psychoeducation to help the client 
acknowledge and identify personal triggers and develop new 
responses to those triggers. FCSS sta�  also explored natural and 
cultural supports and connections to Indigenous roots. Since 
receiving supports, this client has reconnected with her Indigenous 
community, including her family, formulating a new sense of self-
worth. The mother and her � ve children are now in a safe home cared 
for by a parent who is able to meet all of their needs.

SUCCESS STORY:



A G I N G  W E L L

Supporting seniors to age well through programs, education, and one-on-one client support.

PROGRAM HIGHLIGHT: MEMORY CAFÉ 

The Memory Café is a place for individuals with dementia or 
Alzheimer’s – and their care partners - to come, relax, and enjoy 
themselves. The activities include sensory games that help 
support healthy brain development, socializing, and resources 
for care partners. The group that has been attending are new 
to the area, and it has helped them connect with new friends. 
Care partners enjoy coming to the Cafe because they feel like 
they can relax with a supportive group who understands their 
challenges. Since attending the Café, some care partners have 
noticed a positive change in their loved one’s memory as they 
have been discussing past events in great detail.
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Supporting seniors to age well through programs, education, and one-on-one client support.

The Senior Services team o� ers in-person supports for seniors who need help � lling out paperwork to access 
their bene� ts and resources. These bene� ts include Old Age Security and Guaranteed Income Supplement 
(Federal Bene� ts), Special Needs Assistance (Alberta Bene� ts), and subsidized housing applications (Housing/
Financial Support). ‘Other’ includes discussions around elder abuse, support completing personal directive forms, 
and additional information about tax returns. 

INFORMATION AND SUPPORT FOR SENIORS:

Seniors directly supported (55+)595

Seniors were referred to other 
organizations or provided with 
information about resources 
they could access outside of 
FCSS programming. 

233OTHER

15%
HOUSING/FINANCIAL SUPPPORT

12%

ALBERTA BENEFITS

33%
FEDERAL BENEFITS

40%
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A G I N G  W E L L

Casual Conversations with Counsellors (CCC) is a partnership between FCSS Counselling Services and the 
Taber and District Housing Foundation to address the emotional health needs of the senior residents. By 
connecting with seniors in a casual setting with warm drinks and snacks, counsellors promote help-seeking 
behaviours among seniors and o� er tangible and senior-friendly coping strategies that help them deal with 
life’s challenges. 

PARTNERSHIP:

“ I have been facilitating Casual Conversations with Counsellors with 
FCSS in the senior manors for a couple of years.  The interactions 
between the counsellor and the seniors have been very positive.  They 
joke and laugh and generally enjoy the times that he is there.  The 
audience has grown from a few to an entire table � lled with happy 
seniors.  I know they look forward to these times as I am asked often, 
when we are coming the next time (even though the dates were 
clearly displayed) I think this is their way of verbally letting me know 
they enjoy the program.“  –  Carrie Wilson, Placement O�  cer at Taber 
and District Housing Foundation

Casual Conversations with Counsellors (CCC) is a partnership between FCSS Counselling Services and the 
address the emotional health needs of the senior residents. By . By 

between the counsellor and the seniors have been very positive.  They between the counsellor and the seniors have been very positive.  They 

seniors.  I know they look forward to these times as I am asked often, seniors.  I know they look forward to these times as I am asked often, 

clearly displayed) I think this is their way of verbally letting me know 
–  Carrie Wilson, Placement O�  cer at Taber 

Did you know?
Seniors who socialize daily or weekly “have a 
40% reduced risk of developing dementia” 
compared to those who do not.
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Planned by the Raymond and District Seniors’ Club, the Living Well, 
Living Rural Seniors’ Conference was attended by over 100 seniors 
from the FCSS region.

The day included a keynote address from John Carstairs, a catered 
lunch, and resource tables, which were full of information and supports 
available to seniors. The day ended with some incredible entertainment 
from comic, juggler, and performer, Bob Cates (Comedy in Motion).

Seniors were also invited to Vauxhall, Stirling, and Coalhurst to enjoy the 
comedic stylings of Ken Valgardson, senior and comic from Camrose. 
Over 100 seniors reminisced and laughed together, reminding them 
that there is always something to smile about.

PREVENTING SOCIAL ISOLATION IN SENIORS:

Planned by the Raymond and District Seniors’ Club, the Living Well, 
Living Rural Seniors’ Conference was attended by over 100 seniors 

PREVENTING SOCIAL ISOLATION IN SENIORS:
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S T R E N G T H E N I N G  F A M I L I E S  I N  R U R A L  A L B E R T A !
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Supporting and serving your communities.
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